STATE OF ILLINOIS
SECRETARY OF STATE
SECURITIES DEPARTMENT

)

IN THE MATTER OF: JOHN C. NORI

)

FILE NO. 1100277

)

CONSENT ORDER OF DENIAL
TO THE RESPONDENT:

John C. Nori (CRD#: 2505172)
1188 Rochelle Park Drive
Rochester Hills, Michigan 48309
John C. Nori (CRD#: 2505172)
C/o Sagepoint Financial, Inc.
2800 North Central Avenue suite
2100 Phoenix, Arizona 85004-1072
John C. Nori
C/o Eric A. Michaels
Attorney At Law
Saretsky Hart Michaels & Gould PC
995 South Eton
Birmingham, Michigan 48009

WHEREAS, Respondenl on the 8"' day of December 2011 executed a certain Stipulation
to Enter Consent Order of Denial (the "Stipulation"), which hereby is in corporate by reference
herein.
WHEREAS, by means of the Stipulation, Respondent has admitted to the jurisdiction of
the Secretary of State and service of the Notice of Hearing of the Secretary of State, Securities
Department dated September 15, 2011 in this proceeding (the "Notice") and Respondent has
consented to the entry of this Consent Order of Denial "Consent Order").

Consent Order of Denial

WHEREAS, by means of the Stipulation, the Respondent acknowledged, without
admitting or denying the truth thereof, that the following allegations contained in the Notice of
Hearing shall be adopted as the Secretary of Stale's Findings of Fact:
1,

fhat on June 17, 2011, Inc., a registered dealer, filed a Form U-4 application for
registration ofthe Respondent as a salesperson in the Slate of Illinois pursuant to
Section 8 of the Acl.

2.

That on August 25, 2009 FINRA entered a Letter of Acceptance, Waiver and
Consent (AWC) submitted by the Respondent regarding File No. 2008012093801
Which sanctioned the Respondent as follows:

3.

a.

Three month suspension from acting in any and all capacities wilh any
FINRA member firm;

b.

Concurrent suspension of six months from any supervisory duties;

c.

Prior to beginning any supervisory position, a re-examination for the
Series 9 and 10 licenses; and

d.

$5,000 fine.

That the AWC found:
OVERVIEW
This investigation arose as a spin-off referral, dated December 1, 2005, from the
Division of Member Firm Regulation ("MFR") of NYSE Regulation, Inc.
("NYSE Regulation") of certain exceptions related to MFR's 2005 examination of
the Firm's supervisory standards and sales practice procedures.
At one of the Firm's branch offices, the Respondent's responses to inquiries
mislead NYSE Regulation examiners. Specifically, Enforcement's investigation
disclosed thai during 2005 while serving as Financial Advisor in Charge, and al
the request of his immediate supervisor, the Respondent, either possessing
personal knowledge lo the contrary or after learning information lo the contrary,
knowingly failed to correct NYSE Regulation examiners' belief that Merrill
Lynch did not employ any cold-callers al the Firm's Clinton Township branch
office. In effect, the Respondent denied to NYSE Regulation examiners that the
branch office employed non-registered cold-callers and that they used
telemarketing scripts when in fact there were interns at the branch who were
engaged in those activities. In an attempt to obfuscate the facts and mislead the
NYSE Regulation examiners, the Respondenl also instructed staff at the branch
office that, if asked, the branch office employees were to tell the NYSE
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Regulation examiners that there were no approved interns employed at the branch
office. By virtue of this conduct, the Respondenl violated NASD Rule 2110, in
that he failed lo observe high standards of commercial honor and just and
equitable principles of trade.
FACTS AND VIOLATIVE CONDUCT.
a.

In June 2005, NYSE Regulation examiners visited Merrill Lynch's Clinton
Township, Michigan branch office (hereinafter "Clinton Township" or the
"Branch Office") lo conduct a routine sales practice and operational
branch examination ofthe Firm.

b.

While on-site at the Branch Office, the NYSE Regulation examiners
inquired whether there were any non-registered cold-callers and whether
such individuals used telemarketing scripts at the Branch Office. In certain
instances, interns are used in the securilies industry to engage in coldcalling for member firms. Member firms, however, are required lo
approve the use of interns via an employment screening process. In this
case, the Branch Office used unapproved interns who engaged in coldcalling.

c.

Enforcement's investigation revealed that in response to the inquiries, the
Respondent, at the request of his immediate supervisor, instructed staff at
the Branch Office that, if asked, the Branch Office employees were to tell
the NYSE Regulation examiners that there were no approved interns
employed at the Branch Office.

d.

The NYSE Regulation examiners were unaware of the existence of the
unapproved interns at the Branch Office.
On July 30, 2007, the Division of Member Firm Regulafion, Inc., a portion
ofthe Division of Enforcement of NYSE Regulation, Inc., and the NASD
merged to form the Financial Industry Regulatory Authority (FINRA).
Hereinafter this entity will be referred lo as "Enforcement".

e.

Enforcement's investigation subsequently disclosed that the Respondent in
fact used unapproved interns as non-registered cold-callers al Clinton
Township, Thus, by claiming that there were no approved interns at the
Branch Office, the Respondent affirmatively failed to disclose to NYSE
Regulation examiners that there were nonregistered cold-callers employed
at the Branch Office.

f

The Respondent's omission mislead the NYSE Regulation examiners to
believe that no nonregistered cold-callers were employed at the Branch
Office when, in fact, the Branch Office employed unapproved interns as
non-registered cold-callers.
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g.

By virtue of the foregoing conduct, the respondent violated NASD
Conduct Rule 2110 by engaging in conduct inconsistent with high
standards of commercial honor and just and equitable principles of trade in
that, while either possessing personal knowledge to the contrary or after
learning informafion to the contrary, he failed to fully and accurately
disclose to NYSE Regulafion examiners that Merrill Lynch employed
non-registered cold-callers al Firm's Clinton Township branch office.

4.

That Section 8.E(l)(j) of the Act provides, inter alia, that the registration Of a
salesperson may be denied if the Secretary of State finds that such Salesperson
has been suspended by any self-regulatory organization registered under the
Federal 1934 Act or the Federal 1974 Act arising from any fraudulent or
deceptive act or a practice in violation of any rule, regulation or standard duly
promulgated by the self regulatory Organization.

5.

That FfNRA is a self-regulatory organizafion as specified in Secfion 8.E(l)(j) of
the Acl.

WHEREAS, by means of the Sfipulafion, the Respondent acknowledged and agreed that
the Secretary of State has adopted the following addifional Finding of Fact:
That the Respondent's applicafion for registration as a salesperson in the Stale of Illinois
was withdrawn on September 22, 2011,
WHEREAS, by means of the Stipulation Respondent has acknowledged, without
admitting or denying the averments, that the following shall be adopted as the Secretary of
Slate's Conclusion of Law :
That by virtue ofthe foregoing, the Respondent's registrafion as a salesperson in the State
of Illinois is subject to denial pursuant to Secfion 8.E(1)G) of the Act.
WHEREAS, by means ofthe Stipulation Respondent has acknowledged and agreed that
his registration as a salesperson in the State of Illinois shall be denied.

Consent Order of Denial

WHEREAS, the Secretary of Stale, by and through his duly authorized representative,
has determined that the matter related to the aforesaid formal hearing may be dismissed without
further proceedings.
NOW THEREFORE IT SHALL BE AND IS HEREBY ORDERED THAT:
1.

The Respondent's registrafion as a salesperson in the Slate of Illinois shall be
denied.

2,

The formal hearing scheduled on this matter is hereby dismissed without further
proceedings.

ENTERED This 27^*^ day of December 2011.

JESSE WHITE
Secretary of State
State of Illinois
Daniel A. Tunick
Enforcement Attorney
Illinois Securifies Department
Office of Secretary of State
69 West Washington St.- Suile 1220
Chicago, IL 60602
Telephone: 312.793,4433
Facsimile: 312.793.1202

